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BT N 9872 

 

TECHNICAL BOARD 

CEN/BT by correspondence   

For information Issue date: 2015-03-11 

Simultaneous circulation to CENELEC/BT      

SUBJECT 

Announcement of a new CEN Workshop on ‘Competences for dog training 
professionals' 
 

BACKGROUND 

 
Draft (Business) Project plan 
In Annex 1 to BT N 9872, CEN/BT Members can find the draft Project Plan for the proposed 
CEN Workshop ‘Competences for dog training professionals’. This is also available on the CEN 
Website. 

 
Kick-off meeting 
The kick-off meeting of the workshop will take place in Milan, UNI on 5 May 2015. For 
registration, interested parties should contact the proposed secretary, Mrs Elena Mocchio 
(elena.mocchio@uni.com).  

 
Secretariat 
Please note that UNI has volunteered to provide the workshop secretariat. 

 
Assessment 
In Annex 2 to BT N 9872 is the self-assessment submitted to CCMC by the CEN member 
having proposed the activity. The proposed workshop does not fall under any of the four 
conditions foreseen in the “CEN-CENELEC Guide 29-Workshop Agreement”.  

2015-03-06– KKR 

 

http://www.cen.eu/news/workshops/Pages/default.aspx
http://www.cen.eu/news/workshops/Pages/default.aspx
mailto:elena.mocchio@uni.com
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2015-03-05 
 

DRAFT 
 

Project Plan for the CEN Workshop on  
"Competences for dog training professionals" 

(CEN/WS 78) 
 

Workshop  
(to be approved during the Kick-off meeting on 2015-05-05) 

 

1. Status of the Project Plan 

Draft Project Plan to be approved at the Kick-off meeting of the Workshop 

2. Background to the Workshop 

A study on the current situation of the European and Italian canine sector showed that the sector 
is characterized by multiple forms of organizations and associations with different approaches 
and attitudes to dealing with the qualification of dog instructors, dog trainers and operators.  
A context which highlights the need for a common and harmonised approach in order to face the 
problem concerning the recognition of the existing qualifications for dog instructors, dog trainers 
and operators. It is important to underline that, at Italian national level the number of potential 
interested dog training professionals amounts up to roughly 35.000 and at European level up to 
more than 500.000. 

This confusing situation can be best resolved through identification and a resulting definition of 
commonly recognized competences representing reference criteria for the industry players of 
this sector. This is to be achieved by developing a document defining the minimum requirements 
relevant to the competences - in terms of skills and knowledge - applicable to dog instructors, 
dog trainers and operators, who work as freelancers or on behalf of associations, or other 
organizations and institutions, government agencies, etc., at national and international level. 

With the development of common reference criteria, the goal is to provide the market with "dog 
training professionals" – namely dog instructors, dog trainers and operators - whose education 
and training has appropriately taken place and can be duly verified, determining in this way a 
qualitative added value for all involved parties (the dog in the first place). A harmonised 
reference document aims at giving a common basis for the evaluation of the competences by 
offering, also to individual professionals, an opportunity to have access to new professional 
roles, skills, knowledge, abilities. Moreover, it would give the necessary tools to manage these 
activities in an independent way. 

In addition to what is stated above, it is essential to promote the lifelong learning approach, in 
order to have up to date and continuous improvement through ongoing training and re-training of 
dog training professionals. 
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The activities that will take place during this CEN Workshop, would pay particular attention to the 
regulatory and legislative European, national, regional and local specific aspects, especially:  

- regulations that identify roles and responsibilities of different professionals,  

- technical regulations of different sectors and dog disciplines,  

- provisions on equal opportunities (national legislation reference),  

- procedures and work instructions, and the existing regulations on use of personal 
protective equipment sector-specific (sports, educational, behavioural, social/welfare), 

- national and European regulations regarding workplace safety. 

Furthermore, always in relation to the definition of the competences of dog training 
professionals, great attention will be paid to those skills and knowledge related to dog welfare 
and well-being in their most comprehensive sense, taking into account the aspects which 
concern the management of the animals through both scientific knowledge, physiological and 
ethological. This in relation to the practical experience and in order to prevent stress, suffering, 
sickness and general lack of well-being of the dog. In this sense, the objective of the future 
document will be to promote knowledge of theoretical skills, practices and techniques to 
implement and disseminate a correct management of the animal and a better communication 
dog-man through the rules that structure this relationship.  

To achieve these objectives, CWA 16520: 2012 Guide dog mobility instructor - Competences, 
developed by CEN/WS 65, will be taken into account as specific application for guide dogs 
instructors. This document, in fact, outlines a number of requirements and specific skills which 
can be led back to the skills, knowledge and responsibilities of all players in the canine sector 
and has to be considered as an important starting point for the future CWA. 

The proposal is designed to adapt to any canine European reality and to meet the European 
Qualifications Framework (EQF 2008). It will also take into account CEN Guide 14. The 
immediate effect that will follow the adoption of these new reference criteria will increase the 
quality, efficiency and competitiveness, providing added value to professional qualifications and 
conferring security, improved performance, increased reliability, credibility and reputation to this 
specific sector. 

This from one side will help to meet market's needs in relation to the provided dog services and, 
from the other side, to have a greater protection of animal well-being.  

The development of a common and shared document at EU level should: 

- produce a common platform for training; 

- promote significant changes facing the market of dog training professionals; 
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- promote the adoption of a reference document (CWA) across Europe that meets various 
national requirements; 

- provide guidelines for the development of a trained qualified professional; 

- provide guidelines to the functional aspects, specific and operational of the different dog 
activities; 

- structure the document to adapt to future implementations across Europe. 

3. Workshop proposers and Workshop participants 

The proposer of the project is FCC – Formatore Cinofilo Certificato, an Italian independent 
Certification Body for dog training professionals.  

The list of potential interested stakeholders includes FCI (International Canine Federation), 
national European canine associations, university institutions which work in the canine field, 
certification bodies interested in the qualification of the dog training professionals, the group of 
European Schools for guide dogs who took part to the elaboration of CEN Workshop Agreement 
CWA 16520:2012, and the major European and international representations within the canine 
field. A list of potential interested parties is included in Annex A. 

In addition to what stated above, at national Italian level, the potential interested stakeholders 
have been identified in: the Ministry of Finance, the Ministry of Defence and the Ministry of 
Environment; Region Emilia Romagna, Italian National Kennel Club (ENCI) and the Animal 
Protection League (LAV). 

4. Workshop scope and objectives 

The aim of the CEN/WS is the development of a CEN Workshop Agreement (CWA) that 
establishes the reference criteria for the identification of the minimum competence requirements 
for dog training professionals, in terms of knowledge, skills and personal, social and 
methodological abilities. The document to be developed will be applicable by all organizations, 
even the smallest.  

The future CWA will be based on the European Qualification Framework principles, which will be 
used as guideline for the definition of the competences, skills and knowledge of dog training 
professionals. 

Dog training professionals include dog instructors, dog trainers, dog professionals and operators 
with expertise in dog training who have experience in instructional/operational, behavioral, sports 
and social/welfare. 

The resulting CWA is covered by a copyright and the exploitation rights are with CEN. 

 

 



 

Draft PP version 0.0                                                                                                                             Page 4 

 

5. Workshop programme 

CEN/WS official language will be English. The CWA will be in English. 

The kick-off meeting of this CEN Workshop will be held on 5 May 2015 in Milan. 

Three versions of the CWA will be produced during the CEN Workshop: first draft, one 
intermediate version, and a final version, according to the following milestones (dates and 
meeting places are tentative and subjected to confirmation. 

CEN Workshop participants will decide at a later stage during the development of the CWA if the 
document will be submitted also to the public commenting phase of 60 days. 

Tentative Time-plan* 

Description Time Place Duration 

Announcement of the CEN/WS on 
CEN website 

March 2015 N/A 
30 days’ 
notice 

CEN/WS Kick Off of Workshop 5 May 2015 Milan 1 day  

First draft of the CWA deliverable May 2015 N/A N/A 

Circulation of 1st Draft CWA and 
collection of comments 

June 2015 N/A 1 month 

CEN/WS 1st Plenary Meeting  July 2015 Rome 1 day  

2nd Draft of the CWA deliverable September 2015 N/A N/A 

CEN/WS 2nd and final Plenary Meeting 
(final version/approval of deliverable) 

October 2015 
Brussels or 
other EU city 

1 day  

Publication of CWA deliverable after 
editorial check 

December 2015 N/A N/A 

* The Time-plan is subjected to be modified in relation to the drafting process of the CWA and to the 
potential decision on the submission of the document to 60-days commenting phase. 
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6. Workshop structure  

The Workshop proposers suggest the following Workshop structure that has to be approved 
during the Workshop Kick-Off meeting:  
 
 
Chair: Cinzia Marconi (President of Formatore Cinofilo Certificato – FCC) 
 
Main responsibilities: 

- To preside at the Workshop plenary meetings 

- To ensure that the Workshop delivers in lines with its Business plan; 

- To manage the consensus building process 

- To interface with CEN/WS Secretariat and CEN Management Centre regarding strategic 
indications, problems arising in the development of the CWA 

 
Vice-Chair:  Lorenzo Tidu (Italian Ministry of Defence) 

Main responsibilities: 

- To support and assist the Chairman in all responsibilities outlined for the chair 

- In the absence of the chair, the Vice-Chair will represent the CEN Workshop at outside 
meetings in cooperation with CEN Management Centre. 

 
Project leader: Giammarco Tamburrini (Dog trainers trainer - FCC) 
 
Main responsibilities: 

- To support the Chairman in the development process of the CWA 

- To consolidate the comments received on the drafts during the enquiries and propose a 
resolution of comments for discussion with workshop participants 

- With the support of the Secretariat, to prepare the drafts CWA to be circulated to CEN/WS 
participants 

 
Secretariat: Elena Mocchio (UNI – Italian National Standard Body) 
 
Main responsibilities: 

- To offer the infrastructure for electronic operation (i.e. Livelink platform); 

- To administer the CEN Workshop's members list(s) and official registration of participants; 

- To manage documents and their distribution, and to update the document register; 

- To prepare and distribute CEN/WS Documents (i.e. draft agendas and information on 
meetings arrangements, minutes of the meetings, draft CWAs, etc.); 

- To chase actions as decided by the CEN Workshop meeting; 

- To advise on the requirements of the CEN/CENELEC Internal Regulations and decisions of 
the CEN/CA and CEN/BT in the development of a CWA; 

 
 



 

Draft PP version 0.0                                                                                                                             Page 6 

 
 

- To provide expertise in standardization and provide relevant standards to the Workshop, 
when or where necessary; 

- To check conformity of all of the versions of the draft CEN Workshop Agreement to CEN 
rules; 

- To initiate and manage the CWA approval process, upon decision by the Chairman; 

- To record expression of support to the CWA for transmission to the CEN Management 
Centre; 

- To participate to CEN Workshop plenary meetings, audio-conferences and meetings with the 
Chairman. 
 

7. Resource requirements 

The registration and participation at this CEN Workshop is free of charge for every member of 

the Workshop, but each participant will bear his/her own costs for travel and subsistence. 

The administrative costs of the Workshop Secretariat and other logistical support will be 

covered by FCC. 

8. Related activities, liaisons, etc. 

Possible liaison may be established as appropriate with CEN/WS 65 registered participants. 

9. Contact points 

Chairman: 

Cinzia Marconi 
President of FCC - Formatore Cinofilo Certificato 
Via Achille Montanucci, 20 
00053 Civitavecchia (RM) 
e-mail: direzione@formatorecinofilocertificato.it 
Web: www.formatorecinofilocertificato.it 

Secretariat: 

Elena Mocchio 
Head of Project Development Office 
UNI – External Relations, new business and 
innovation 
Via Sannio 2 
I - 20137 Milano 
E-mail: elena.mocchio@uni.com 
Web: www.uni.com 

Project Leader: 

Giammarco Tamburrini 
Dog trainers trainer of FCC - Formatore Cinofilo 
Certificato 
Via Achille Montanucci, 20 
00053 Civitavecchia (RM) 
e-mail: direzione@formatorecinofilocertificato.it 
Web: www.formatorecinofilocertificato.it 

CEN-CENELEC Management Centre 

Karolina Krzystek-De Ranter 
Programme Manager 
Avenue Marnix 17 
B-1000 Brussels, Belgium 

e-mail: kkrzystek@cencenelec.eu  

Web: www.cen.eu  

 

mailto:elena.mocchio@uni.com
http://www.uni.com/
mailto:kkrzystek@cencenelec.eu
http://www.cen.eu/
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Annexes: 

Annex A – List of potentially interested organisations 

Italian organisations 
 
Italian Ministry of Economic and Finance 
www.mef.gov.it/en 
 
Italian Ministry of Defense 
www.difesa.it/EN 
 
Italian Ministry of Environment 
www.minambiente.it 
 
Italian Ministry of Health 
www.salute.gov.it 
 
Emilia Romagna Region 
www.regione.emilia-romagna.it/ 
 
ENCI - Italian National Kennel Club 
V.le Corsica 20 
20137 MILANO 
 
Italian Animal Protection League (LAV) 
Viale Regina Margherita, 177 
00198 Roma 
 
F.I.C.S.S. - Federazione Italiana Cinofilia Sport e Soccorso 
Via Variante Aurelia, 9 
19038 Sarzana SP 
 
National European organisations 
 
Training Center Animal (Austria) 
www.animaltrainingcenter.at 
 
BVZ HUNDETRAINER (Austria) 
www.bvz-hundetrainer.de 
 
Centre D’Education Canine Hermalle-suos-huy (Belgium) 
www.cec-hermalle.be 
 
Police Sports Club Kinologie Bratislava (Czech Republic) 

www.cvicimepsov.sk 
 
Danmarks Civile Hundeforerforening (Denmark) 
www.dch-danmark.dk 
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Association Cynophile de recherché d’Alsace (France) 
www.chiensdalsace.org 
 
AVCD Association Vellave Du chien d’utilite’ (France) 
Mail: christiane.brubest@neuf.fr 
 
DHV Deutscher Hundesport Verband (Germany) 
www.dhv-hundesport.de 
 
VDTT – Berufsverband für Tierverhaltensberater und –trainer e.V.(Germany) 
www.vdtt.org 
 
Kynagon - Positivo Dog Training (Greece) 
www.kynagon.gr 
 
Polski Zwazek Instruktorawe - Guide Dog at Work (Poland) 
www.pziipps.pl 
 
Stawarzyszenie Behawiorystow i Trenerow COAPE (Poland) 
www.behawioryscicoape.pl 
 
Equipa IWA, Assisted Interventions with Animals (Portugal) 
www.iwa-portugal.com 
 
Centrul Chinologic “Dr.Aurel Greblea” Sibiu (Romania) 
www.centrulchinologic.ro 
 
Fundaciona Bocalan (Spain) 
www.bocalan.es 
 
Asociación PAAT. Perros de Asistencia y Animales de Terapia (Spain) 
Asociacionpaat 
 
Ufficio federale della sicurezza alimentare e di veterinaria USAV (Swiss) 
blv.admin.ch 
 
A.P.D.T Association of Pet Dog Trainer (UK) 
 
… 
 
European organisations and International organisations 
 
Pet Dog Trainer Europe 
http://www.pdte.eu 
 
Fédération Cynologique Internationale (FCI) 
Place Albert 1er, 13 
B-6530 THUIN 
BELGIQUE 
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I 
nternational Rescue Dog Organisation – IRO 
Moosstrasse 32 
5020 Salzburg 
AUSTRIA 
 
International Association of Canine Professionals 
http://www.canineprofessionals.com/ 
 
CEN/WS 65 Participants 
 
European Guide Dog Federation 
Royal London Society for the Blind 
Dorton House,  
Seal, Sevenoaks,  
Kent, TN15 0EB  
 
Eyes on four paws Foundation, bul. Evropa138,  
Sofia 
Bulgaria 
Helppes – Centre for Assistant (guide, hearing, signal) Dogs, NGO 
Mikovcova 9/531 
120 00 Prague 2 
Czech Republic 
 
F.F.A.C. – French Federation of Guide Dog Associations 
71 rue de Bagnolet 
F-75020 PARIS 
France 
 
Deutscher Blinden und Sehbehindertenverband (German Federation of the Blind and Partially 
Sighted , DBSV) 
Rungestr, 19  
10179 Berlin  
Germany 
 
Fundacja na rzecz Osòb Niewidomych Labrador Pies Przewodnik 
Ul. Zwirki 9a 
60-409 Poznan 
Poland 
 
Slovak Blind and Partially Sighted Union, Guide Dog Training School 
Sekulska 1,  
84250 Bratislava 
Slovakia 
 
Slovenian Instructors Association – Centre for Guide Dogs and Assistance Dogs 
SLO-CANIS 
Blažovnici 58 
SI-2341 Limbuš, Slovenia  
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Guide Dogs for the Blind 
Hillfields 
Burghfield Common, Reading Berkshire SL7 3YG 
UK 
 
University of Lincoln 
Riseholme Park, 
Lincoln, 
LN2 2LG Lincolnshire 
UK 



 




